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Name: Date/Time Dropped Off:
Address: Zip Code:
Contact Number: Password (if any):

**Pplease Read and Sign Below**

| hereby acknowledge that SDFF will not be responsible for any data loss incurred during repairs. It is the responsibility of
the user to have all important files backed up. SDFF is not responsible for any confidential, proprietary, or personal
information; lost or corrupted data; or damaged or lost removable media that may be included with the computer.

For SDFF Computers: One year hardware warranty only covers failed hardware NOT caused by the user and does not
cover software issues. Computers not covered under the one year hardware warranty are subject to a $50 repair fee
plus parts cost. Computers needing to be re-imaged are subject to a $50 re-image fee.

For all non-SDFF computers: Non-SDFF distributed computers are subject to a $75 repair fee plus parts cost.

e Average turnaround time is 3-5 business days (may take longer for non-SDFF computers).
e All labor and/or parts fees must be paid for up front before work is completed (Labor fee is nonrefundable).

Any equipment left past 14 days of completion of repairs will be recycled and will be considered abandoned.
Initial here

Reinstall Operating System (if needed, please check one):
[0 OK to Reinstall OS (*All files on the hard drive will be lost*) [ Please Call before Reinstalling OS
By signing below, you agree to the terms above.

Customer’s Signature: Date:
Issue:

For Technician’s Use Only

Technician: EST/Invoice#: Amount: Computer Make/Model:

Service Tag/SN: Ready for pick up on: Date/Time Picked Up: O Espafiol
Parts Received:

OO Computer Tower O External Hard Drive 0 Mouse O Power Cables (X__ )
0 Monitor O Laptop O Laptop A/C Adapter OOther:

Work Performed:

Hardware replaced:

O A/C Adapter [ Battery OO LCD Panel O HardDrive [OKeyboard [ Mouse [ Optical Drive

O Memory O Mainboard [ CPU O Power Supply O Other: [ Repair Denied
Software: [0 OS Restore [ Updates O Drivers O Other:

Remarks:

Customer’s Signature (at pick up): Date:

Your computer has been diagnosed and tested by a certified technician to ensure the problem you experienced was
corrected. If for any reason, the issue has not been resolved, please let us know.
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