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2009 was a year of growth for the San Diego Futures 
Foundation.  We expanded and enhanced our educational 

programs, added staff members, and grew services to meet the 
needs of our community and clients.  

Computer Donation Program 
Å SDFF donated 2857 computers to approx. 203 nonprofit organizations, community groups 

and foster families in 2009.  

Å Specifically, SDFF made an important contribution to accelerating the growth of 
technology in the County by donating 2,200computers to low income families as part of 
The San Diego Broadband Initiative.

Å As part of our ongoing commitment to foster kids, SDFF worked in partnership with HHSA 
Foster Home Licensing to identify families in need, and donated 101 computers to select 
foster families.

Å The 2009 donation brings our grand total to 22,619 computers, laptops and printers over 
the past nine years.

Å SDFF enhanced its computer donation services this year as partners with Able Disabled 
Advocacy.  SDFF provided technical curriculum, training and internships/job placements to 
qualified program participants.  Many of the Technology Based Learning (TBL) graduates 
ǿƛƭƭ ŎƻƴǘƛƴǳŜ ǘƻ ƘŀǾŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ άƘŀƴŘǎ-ƻƴέ ǘǊŀƛƴƛƴƎ ƛƴ ǘƘŜ {5CC ¢ŜŎƘ /ŜƴǘŜǊΦ

Å SDFF hired Brady Bishop, Director of Hardware Operations, who is responsible for 
ƳŀƴŀƎƛƴƎ ŀƴŘ ǇǊƻŎŜǎǎƛƴƎ {5CCΩǎ ŎƻƳǇǳǘŜǊ Řƻƴŀǘƛƻƴǎ ŀƴŘ ǎŀƭǾŀƎŜΦ

Congresswoman Susan Davis visits the Fab Lab in City Heights. 



Professional Technical Services

Å A major goal in 2009 was to develop and deliver technical services to underserved 
individuals, organizations, and disadvantaged small businesses.  The growth of Technical 
Services and expansion of our client roster was a top priority in 2009.  

Å In 2009, Professional Technical Services generated $267,000 income from contracts and 
grants, a 70% increase from 2008.  

Å Several major clients/projects were added to the roster, including 211 San Diego, 
Community Housing Works, Ronald McDonald House Charities, Pro Kids, Susan G. Komen 
San Diego, and the San Diego Museum of Man.           

Å In нллфΣ {5CC ŀƭǎƻ ƭŀǳƴŎƘŜŘ ǘƘŜ ά9ȄǘǊŜƳŜ ¢ŜŎƘƴƻƭƻƎȅ aŀƪŜƻǾŜǊ tǊƻƎǊŀƳΦέ {ǇƻƴǎƻǊŜŘ ōȅ 
Qualcomm Inc., with assistance from the Cubic Corporation, the Extreme Technology 
Makeover Program helped build the capacity of five nonprofit organizations by providing 
complete and customized technology updates at no cost. 

Å SDFF received 62 applications from a broad range of organizations, more than double the 
amount in prior years.

Å Winners ƛƴŎƭǳŘŜŘ ǘƘŜ 9ǇƛƭŜǇǎȅ CƻǳƴŘŀǘƛƻƴ ƻŦ {ŀƴ 5ƛŜƎƻ /ƻǳƴǘȅΣ YƛŘΩǎ /ƻƭƭŜƎŜΣ ŀƴ 
educational enrichment program located in San Marcos, the San Diego Museum of Man in 
Balboa Park, and Mid-City CAN, Building Healthy Communities Initiative.

Ronald McDonald House staff and City Heights Tech Corp interns at their 
community technology center.



San Diego Broadband Initiative
The San Diego Broadband Initiative (SDBI) was first launched in July of 2008.  SDBI is funded in part 
by the California Emerging Technology Fund to deliver computer hardware, software, applications, 
training, technical services, and related resources to low-ƛƴŎƻƳŜ ŦŀƳƛƭƛŜǎ ƛƴ {ŀƴ 5ƛŜƎƻΩǎ ǳǊōŀƴ 
disadvantaged neighborhoods.  To date, nearly 2,200 families have participated and received a 
wide variety of services.Participants completed more than 14,000 hours of basic computer 
training.  After training, each family received a restored desktop computer with a new operating 
system, current software and discounted internet service.  Specifically, SDFF and our SDBI partners 
made substantial accomplishments in 2009 including:

Partnerships:
Å Formed 13 Partnerships to deploy computers in underserved areas
Å Hosted a FCC meeting in October 09 at the SDFF offices to share resources and information on 

{5.LΩǎ ǎǳŎŎŜǎǎΦ  

Computer Donations and Low-Cost Hardware:
Å Donated 2,200 t/Ωǎ ǘƻ ŦŀƳƛƭƛŜǎΣ ŀŦǘŜǊ ǘǊŀƛƴƛƴƎ ŀƴŘ ƛƴǘŜǊƴŜǘ ŎƻƴƴŜŎǘƛǾƛǘȅ ǿŜǊŜ ŎƻƳǇƭŜǘŜŘ ό ƛƴŎƭǳŘƛƴƎ 

serving 400 families with disabilities)
Å Sold 75 low cost laptops ($130) to families participating in program

Training:
Å SDFF and partners developed 30 training labs countywide to address the needs of participants.  8 to 

12 hours of basic skills training was also completed per participant.
Å {5CCΩǎ 5ƛƎƛǘŀƭ [ƛǘŜǊŀŎȅ ŎǳǊǊƛŎǳƭǳƳ ƛƴŎƭǳŘŜǎ ōŀǎƛŎ ŎƻƳǇǳǘŜǊ ǳǎŜΣ hardware, email and internet 

fundamentals, and government/social services online resources
Å Under the leadership of Supervisor Greg Cox, Pam Slater Price and Bill Horn, SDFF provided 25+ 

online training classes free to program participants through SkillSoft.   
Å SDFF also provided 1000+ hours of technical support for both families and partners

Website:
Å Redeveloped and launched a new version of the SDBI interactive website (www.sdbroadband.org) 

ï Improved registration
ï Launched Help Desk/ticket support system 
ï Provided Spanish translation of all program materials and information
ï Implemented social networking (Twitter)

Å Utilized online project management software and virtual documents to compile information

2009 SDBI Program Partners included:

Able-Disabled Advocacy 
Access, Inc. 
Adaptive Computer Empowerment Services (ACES) 
City Heights Business Association 
City Height Community Development Corporation 
Community HousingWorks 
Computers 2 San Diego Kids 
El Cajon Boulevard Business Improvement Association 
Jackie Robinson YMCA 
Kearny High - School of Science, Connections & Technology 
MAAC Project 
The Warrior Foundation 
YMCA Youth and Family Services

San Diego Broadband Initiative 1.0 Partners 

http://www.sdbroadband.org/


City Heights Technology Corp (SDWP Summer Youth Employment Program)
Å SDFF worked with the San Diego Workforce Partnership from April to October to present the City Heights 

Technology Corp (CHTC).  It was a huge success, with 92 kids gaining nearly 16,000 hours of experience 
working with technology in the community. 

Å Interns worked in a variety of positions with SDFF and community partners at 20 worksites. 
Å All interns were required to complete the Microsoft Digital Literacy training successfully.
Å Bank of America provided financial literacy training as part of work-readiness training.  SDFF offered an 

incentivized program to earn a free refurbished computer with Microsoft software for saving 25% of their 
earnings over the summer.  Fifty-two of the participants opened bank accounts with direct deposits and 28 of 
the 52 youth earned the incentive bonus.  

Å Projects included:
ï Creating and facilitating activities at computer labs for younger youth
ï Producing videos highlighting small businesses for the El Cajon Boulevard Business Improvement 

Association
ï Creating and facilitating a computer literacy program for seniors
ï Developing a collaborative, web-based resource guide for Ronald McDonald House residents and 

partners.
ï Assisting the Hardware Program with computer refurbishment and salvage pick up
ï Assisting the DiverseCity Tech team with business development and website development
ï Designing and creating a solar powered public art installation

Å SDFF received very high marks from SDWP and their independent auditors for program ƳŀƴŀƎŜƳŜƴǘΦ  {5CCΩǎ 
file management system is being duplicated for future programs.

Technology Based Learning 
Å SDFF was proud to be an active partner in the TechWORKSAlliance Program which launched in 2009. The 

TechWORKSAlliance is funded through the U.S. Labor Employment & Training Administration. Led by Able-
Disabled Advocacy, TechWORKSAlliance is a community collaborative that offers IT certified training 
scholarships to people with disabilities and veterans. TechWORKSAlliance scholarships provide certified 
training in high demand IT occupations including: JAVA Computer Programmer, Oracle Specialist, Microsoft 
Office Specialist and IT, Network, Server and desktop support technicians. SDFF supported 3 Technology 
Based Learning classes and 58 students in the course of the year.  

Å In 2009, SDFF expanded its employee roster to include Alma Carranza, Employment Outreach Specialist, and 
Bruce Faulkner, Service Programs Administrator. 

Friends at the City Heights Tech Corp Celebration, 
August 28, 2009  



DiverseCity Tech

Å DiverseCity Tech is an innovative program in which recent high school graduates participate in a year-
long training program with the San Diego Futures Foundation. DiverseCity Tech combines advanced 
information technology and business principles training with entrepreneurial work experience. 

Å The D-Techs received another year of funding from ZeroDivide to support their social enterprise. 

Å The team secured over $24,000 in website contracts from March through the end of 2009. 

Å Using information gathered from largest survey to date of City Heights small businesses, DiverseCity 
Techs produced a detailed report; Technology Use Amongst Small Businesses in City Heights.The report 
was disseminated to community business associations, community development organizations and 
elected officials representing the constituency and posted on three websites. 

Å The D-Techs added video production to its menu of services.

eLearn2Earn

Å eLearn2Earn is an on-line, educational enrichment program provided at several locations in San Diego 
County.  

Å In 2009, SDFF completed a website overhaul for  http://www.elearn2earn.org, which provides program 
information, curriculum, marketing materials and program registration for students and program 
partners.

Å eLearn2Earn also revised its curriculum to meet California State Educational standards and 21st Century 
ǎƪƛƭƭǎ ŘŜǾŜƭƻǇƳŜƴǘΣ ƛƴ ǇŀǊǘƴŜǊǎƘƛǇ ǿƛǘƘ ¦/{5Ωǎ [ŀōƻǊŀǘƻǊȅ ƻŦ /ƻƳǇŀǊŀǘƛǾŜ IǳƳŀƴ /ƻƎƴƛǘƛƻƴ ŀƴŘ 
Professor Mike Cole.

Å The average learning gain across all sites and 7 core subjects was 38%.

eLearn2Earn was launched in Escondido in February 2009,                          
in the Via RobleLearning Center.     

http://www.elearn2earn.org/


AIOT Internship Program

Å SDFF and Hoover High School partnered to provide the Academy of Information 
Technology Internship (AOIT) Program for its fifth and last year.  

Å SDFF offered a professional Intern program in which college students, high school students, 
and adults gained valuable work experience and college credit in the IT field. Students 
refurbished PCs and provide on-site support to nonprofits and schools. This experience 
helped interns learn how IT works in real world situations and can be used on resumes as 
well as provide valuable work references. 

Å SDFF trained 33 interns in 2009, which in turn donated a total of 451 hours of community 
service, bringing the grand total of volunteer hours to more than 22,000.

Å Students/Interns were required to produce a personal biography document (bioslide) that 
used a minimum of three software applications including graphics and photos.  All interns 
presented their bio-slide to their class and SDFF staff demonstrating the ability to explain 
technical processes verbally.

Å Fourteen of the 2008/2009 school year interns participated in the City Heights Technology 
Corps summer work experience. Five AOIT interns were awarded for outstanding job 
performance.

Å In the 2008/2009 school year, SDFF-AOIT interns demonstrated an average learning gain of 
ор҈Σ ŀ мп Ǉƻƛƴǘ ƛƴŎǊŜŀǎŜ ŦǊƻƳ ǘƘŜ ǇǊƛƻǊ ȅŜŀǊΩǎ ƭŜŀǊƴƛƴƎ Ǝŀƛƴ ƻŦ нм҈Φ
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student at a community technology lab (right).   


